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IIpakTHyeckas padora 1
ConuanbHO-3KOHOMHYECKAsSl CYLIIHOCTh MAPKETHHIa. Y CTAHOBJICHHE OCHOBHBIX BH/10B
noTpedHOCTE M TOBAPOB — KaK CPeJACTB MX y/I0BJIETBOPEHHA

Lean padoThl: HAYIUTHCS KIACCU(DUIIMPOBATH M YCTAHABIMUBATH OCHOBHBIC BU/IBI
MOTPEOHOCTEMN, TOHITH COIMAIBHO-APKOHOMHYECKYIO CYIITHOCTh MapKETHHTA.

3ananue 1. [lonGepure peanbHble MPUMEPHI ISl 3aII0JHEHUS TaOJIULIbI.

Tabnuna — JluHaMuKa U3MEHEeHUsI MOTPeOHOCTEN NOTpedUuTeNs

[ToTpebHOCTH, NpUIIeIINE U3 POLIIOTr0o

dopmMupoBaHUEe MOTPEOHOCTH ToBapsl, y10BIECTBOPSIONINE TOTPEOHOCTH

1. 1.

2.

[ToTpeGHOCTH HACTOAIIET0 BPEMEHU

1.

N | —

2.

IToTpeGHOCTH NepCIIEeKTUBHbBIE

1.

N | —

2.

3ananue 2. [IpuBeaure npuMepsl MOTPEOHOCTEH, YA0BIETBOPSEMBIX C PA3IMYHON 4aCTOTOM:
a) MOTpeOHOCTh, YIOBJIETBOPsieMasl €KEHEBHO;

0) MOTPeOHOCTH, YIOBIETBOPsieMast OJIMH pa3 B HENEIIO;

B) IOTPEOHOCTH, YIOBIETBOPsAEMas OJIMH pa3 B MECHILL;

I') IOTPeOHOCTh, YAOBJIETBOPsieMast OJUH pa3 B TOJ;

1) MOTPEOHOCTh, YAOBJIETBOpsieMasi OA1H pa3 B 5 ieT; B 10 jeT;

€) MOTPeOHOCTD, YIAOBIETBOPsIEMasl Upe3BbIUAHO PENIKO.

3ananue 3. [losicHuTte, noueMy He Bce NOKYIaTeNu, UCIBIThIBAIOIINE TOTPEOHOCTh B TOBApeE, HE
npuoopeTarot ero?




3amanne 4. CocTaBbTE CIHCOK MOKYIOK, KOTOPHIE BBl COBEPIIMIN B TEYCHHUE OIPEACICHHOTO
nepuoja BpEeMEHU (Heaenw, Mecsua U T.4.), 4YTOObl IepeueHb cojaepkail okojo 10
HauMeHoBaHUH. Kakue noTpeOHOCTH ¢ MOMOILIBIO 3TUX TOBAPOB BbI MBITAINUCH YJOBJIETBOPUTD?
OTH TOBapHI MO3BOJIWIIN MOJTHOCTHIO WM YaCTUYHO WX YJIOBJIETBOPHUTH (Ha 3TOT MomeHT)? Ha
KaKHe CBOMCTBA TOBapOB Bbl 0Opalain 00Jbllie BHUMAaHUs?

HaunmeHoBanue IHorpedHoCTH Crenenpb CpoiicTBa
YAOBJIE€TBOPEHHOCTH

3ananue 5. Kakue HyxJipl U TOTPEOHOCTHU YIOBJIETBOPSIOT MEPEUUCICHHBIE HU)KE TOBAPbI U
yCIyru:
a) XOJIOIUIIBHUK;
0) nueTuyecKue NpoayKThl;
B) (iioMacTepsl;
I') CIIOPTUBHBIN KOCTIOM;
1) PEMOHT MOOUJIBHOTO TenedoHa.

3ananue 6. OTBEThTE HAa BOIIPOCHI
Jaiite onpeneneHue noHATUS «MapKeTHHTY.

OO0pbscHUTE, UYeM 00BACHSAETCS IIUPOKOE PACIPOCTPAHEHUE MAPKETUHIa B HaIlle Bpemsi?

[To xakuM IpU3HAKaM MOKHO KJIaccU(UIMPOBATh MOTPEOHOCTH?

OObsicCHUTE, YeM OTINYACTCS «HYXKJIa» OT «ITOTPEOHOCTI»?

HO?[CHI/ITC, YEM BBICHINEC HOTpC6HOCTI/I OTJIMYAIOTCS OT HU3IIUX ?




IIpakTHyeckast padora 2
BrisiBjieHue MOTPeOUTEIHLCKUX CBOIICTB TOBAPOB/yCJIyr

Ienp padorbl: HayuuThCS Pacrno3HaBATh U KIACCHU(PHUIMPOBATH TOBApPbI, BBISBISTH
MOTPEOUTENTHCKUE CBOMCTBA TOBAPOB/YCIIYT.

IIo cBOMM CBOMCTBAM TOBApPHI AEIATCA HA 2 TPYIIIBL:

IHoTpeduTeabcKHe TOBAPHI

- IloBceqHeBHOIO CIpoOca — JETKOAOCTYITHBIE TOBAPHI (PaOOTHI, YCIYyrH), KOTOPHIE
MOTpeOUTEeNIM MPUOOPETAIOT YacTO W 0e3 JOJTHX pPa3ayMHil. (MBLUIO, YUCTSIIUN TOPOIIOK,
CTPUXKa, CTUPKA B [IPAuCYHOH. ..)

Ha mnokynky Takoro toBapa O0OJbllIO€ BIIMSHUE OKa3bIBa€T IMPUBBIUKA MOTPEOUTENS.
[IpousBoauTenb, yTOOBl CO3JaTh MPUBBIYKY IIMPOKO DPEKIAMUPYIOT 3TH TOBAaphl C LEJbIO
CO3JaHHUs JIETKO y3HaBaeMoro oopasa.

- ToBapbl JJMTEJBHOI0 MOJB30BAHMS — HA pEIICHHE O IOKYIKE KOTOPBIX
MOTPeOUTENb TPATUT MHOTO BpeMEHH. DTO 0oJiee Ba)KHbIE TOBApbl, KOTOpPbIE MOTPEOUTENTN HE
nokymnarot perynspHo. (bertoBast Texuuka, Meb6enp, Yciyru ropucra, Xopoias oAexkIa.

[Ipu nokynke 3TUX TOBapOB NOTPEOUTENH YIEISIOT BHUMaHUE

1. IIEHE TOBapa

2. Ka4eCcTBY

3. penyranuu GUPMbI-IIPOU3BOUTEIIS.

Uem popoke ToBap, TeMm OoJIbllIe BPEMEHHM YIENsAeT MOTPEOUTENh Ha aHAIM3 AITHX
XapaKTEPUCTHK.

ToBapsl cienuaaIbHOr0 aCCOPTUMEHTA — TOBAPbI, KOTOPHIM HE CYLECTBYET 3aMEHBbI, 10
MHEHUIO noTpeduTeneil. Paau npuobpereHus Takux TOBapoOB MOTPEOUTENN TOTOBBI 3aTpauuBaTh
OonbiIve ycwius, He oOpaias BHUMaHUS Ha UX LEHY, IOTOMY YTO OH XOYeT MpHoOpecTu
WMEHHO ATOT TOBAp U HUKAKOW JIPYrOu.

ToBapsbl NPOM3BOICTBEHHOT0 HA3HAYECHH S

ToBapbl KpaTKOBPEMEHHOI'0 N10J1b30BAHUSA

KanuranbHble ToBapbl

3anmanue 1. [lepeduciuth TOBaphl pa3IMIHBIX TPYIIN, KOTOphIe BBl mpenmounTaeTe U 3aIoTHATh
Ta0IUIy

HanmenoBa [Tonnepxka npoaykra NHCTpyMEHTHI MApPKETHHTA
HHE Bun Ycnosus Cpox Juzaiin Pexnamuas LlenoBas
IIPOIYKTa YIaKOBKU | XpaHEHUs | TOJHOCTH | YHAKOBK MO3ULUS CTpaTerus
"
Ilokonan | bymaxnas, | 18+3°C, 9 mecsaueB | Toprosas Casi3bIBaeT Cpenuss
MOJIOYHBIH C ¢oibra 75 % Bu1. Mapka LIOKOJIaJ C PO3HUYHAS
byHIyKOM “Alpen QJIBITMACKUM neHa ot 17-
Gold” 30JI0TOM 25 pyO.




3ananue 2. OTBEThTE HAa BOIIPOCHI
1. YUto Takoe ToBap?

2. Kakue TOBaph! ABJIAIOTCS TOBapaMU NOTPEOUTEIHCKOTO HA3HAUECHUS?

3. Kak onpenenuts noTpedUTENbCKUE CBOMCTBA TOBapa?




IIpakTHyeckas padora Ne 3
dopMuUpOBaHUE ACCOPTHMEHTA NPOAYKIIUH B COOTBETCTBHH € 3TANIAMH KU3HEHHbIX
LMKJIOB TOBapOB
Iesb padoThl: HAY4YUTCS IPOBOAUTH aHAIIM3 ACCOPTUMEHTA TOBAPOB/YCIIYT.

3amanne 1. IlpoBemute CpaBHUTEIBHBIA aHAIU3 aCCOPTUMEHTA TMSATH MPOU3BOAUTEIICH
HOYTOYKOB.

HaumenoBanue
IKpaH
IIpoueccop
I'papuyecknii
YCKOpHTEIb
Haxonurenun
JTAHHBIX
Bcrpoennoe
JAOTOJIHUTEIHHO
e o0opy/noBaHue
HNuTepdeiicul/
pa3beMbl




3amanue 2. ChopMynupyiTe BIBOJ IO Pe3yabTaTaM aHAIN3a.

3ananue 2. OTBEThTE HAa BOIIPOCHL:

1. KakoBbl 11e11 1 33124 JOPMUPOBAHUS ACCOPTUMEHTA TOBAPOB/YCIIyT?

2. Oxapakrtepu3yiite hakTopsl, BAUSIONINE Ha (GOPMUPOBAHUE ACCOPTUMEHTA TOBAPOB/YCIIYT.

3. Ilepeuncnute cocTaBistOIINE Mpoliecca GOPMHUPOBAHKS ACCOPTHMEHTA TOBAPOB/YCIIYT.




IIpakTnueckas padora 4

HJ'IaHI/IPOBaHI/Ie TOBAPOABUKCHUSA

Heab padoTbl: Hay4YUTHCS BBIOMpaTh HanboJee 3pPpeKTUBHBIE BUJIbI TPOJIBUKEHUS TOBAPOB

(yeayr)

3amanwue 1. Bol - kommepueckuit qupextop AO3T "Peanuzanus”. OCHOBHOM BU 1€ATEITBHOCTH
(UPMBI - TOProOBO-3aKyIOYHBIEC OTIEPAIIN HA BHYTPEHHEM POCCHIICKOM PBIHKE. Bubpl TOBapoB,
YCJIOBHS 3aKYINKH U TIPOJIAKHU PA3TUIHBI.

[Iponymaiite

CUCTEMY NPOJBMXKEHUs Bammx TOBapos.

Bsenute

rpady "Bun

MPOJIBIKEHUS", 3aloiHuTe ee U obocHylTte Bam Bapuanrt. [lepeueHb TOBapoB M YCIIOBHIA
MIPOJIaKH/3aKyIKU IPUBE/ICHBI B Ta0IHILIE:

HaumenoBanue | YciaoBHSA 3aKYNKH
Yenosus npooasicu Buo npoosusicenus
TOBapa
1. Inumxa | laptus - 10 wmryk, | JJoroBop ¢ X034HCTBEHHBIM
KYXOHHASL OJIMH Pa3 B KBAapTaJl C | Mara3mHOM Ha 5 IITYK OJUH
eazoeas IIpeIBapUTENbHOM pa3 B KBapTaj c
cmanoapmuas OIIaTOM 100% | npenBapuTenbHOM OIUIATOM
OTIIyCKHOM LI€HBI Mara3uHOM 50%
JOTOBOPHOU LICHBI,
ocraBmuecs 50% - mnox
peanu3anuio

2. Kogeuinwui

Habop
Kepamuueckutl
"Ocenv" mna 6
nepcou

[Taptus - 20 cepBu3oB
OJMH pa3 B Mecsl C
MIpEABAPUTEIIBHON
OILIATOM
OTITYCKHOM IIEHBI

50%

Cpoboanas mpoaxa

3. OxonHnas pama
0801IHAs bes
OCMeKIeHUs]

Ha cxmage 300 mTyk,

MIPUOOPETEHBI Ha
nepeBooOpadaThIBat0
IEM 3aBOJIE

JloroBop ¢ €amoOBOJICTBOM
Ha BCIO MapTHIO, UMEIOTCS
pasHorjacus 1o
JOTOBOPHOM  IIEHE U3-3a
KauecTBa paMm (CbIppe -
JIEPEBO)

4. Kyxkypyza e
3epHax

bupxeBoil  KOHTpPAKT
Ha MIOCTAaBKY B
TeueHue noJryroaa, 60
TOHH IaptusmMu 1o 10
TOHH B MECSII]

Horoop Ha 10 TOHH C
MIPEACTABUTEIIEM "TTont
KOpH"

3ananue 2. Jlaiite onpezeneHue cleayonuM TEPMUHAM:

AreHT




Bpoxkep

Hunep

Jxo60ep

JuctpubbroTop

Koncuruaart

Komuccuonep

KomMmusosixep

Maknep




IIpakTHyeckas padora S

YcTaHoB/IeHHe YPOBHEl KaHAJIOB pacnpe/leeHls TOBAPOB U OleHKAa d(p(PpeKTHBHOCTH
COBITOBOW MOJTUTHKH OPraHU3ANUU

Heanb padorbi: ®opMupoBaHME NPAKTUYECKUX YMEHUN W HABBIKOB YCTAaHOBJICHUS YPOBHEU
KaHaJIOB pacIpeesIeHNs TOBapOB U OLEHKU 3()(HEKTUBHOCTU COBITOBOM MOJIUTUKH OpPraHU3aluu

3amanwue 1. JlaiiTe XapakTepuCTUKY BO3MOXKHBIX KaHAJIOB COBITA /ISl CICAYIONIUX TOBAPOB:
a) oOyBHas (padpuka — 0O0yBb:

0) mebOenpHas pabpuka — meOeIb:

B) MIPEAIPUATHE I10 MOIIUBY U PEMOHTY OJIEXK/IbI — U3JIEJIHUS MEJIKUMU CEPUIMU:

3ananue 2. B Tabmune ykaxkuTe, Kakue METOJbl pachpejesieHus (MHTEHCHBHOE, Ha IpaBax
UCKITFOUYUTEIFHOCTH WJIM CEJIIEKTUBHOE) W TI0YeMy BbI BBIOpasM OBbI JJISI CIIEIYIOIIUX TOBAPOB:
yacel «Posekcy, OputBenHbie ne3Bus «Gillettey, myxu «Dior», TopT «Hamosieon», X010 IMIEHUK
«Samsungy, xxypHai «Men's Healthy, MmoOunsHBIN Tenedon «Nokiay.

WNuTtencuBnoe pacnpenenenue | CeneKTUBHBIN (BBIOOPOUHBI) WckmounTenbHblil cObIT
COBIT
[Ipuunnbl BeIOOpA: [IpuunHbl BeIOOpA: [IpuunHbl BeIOOpA:

3ananue 3. Ilosicuure, kakoil BuUJ TpaHcrmopTa Bbl, ckopee Bcero, MCroib3oBad Obl IpH
OpraHu3aluM paclpesiesIeHUs CIEAYIOIUX TOBAPOB:
a) ra3upoBaHHasl BOJa:

0) Toporue I0BEIUPHBIC U3CIIUS:

B) IIPUPOJIHBIH ra3:

') KOMOaHbI:




1)

2)

3ananue 4. [IpouTHTe CTaTHIO-CUTYALIMIO U OTBETHTE HA BOIIPOCHI.

Komnanuss — mpou3BOAUTENbL CYXHX CTPOWUTEIBHBIX CMECEH BBITYCKaeT KiIeH s
IUTUTKH, 3aTUPKHU, IITYKATYpPKH, TPYHTOBKH, MINakieBKu. CBOIO MPOAYKIMIO OHA MIPOJAET Yepes
ONTOBUKOB, TOPIYIOIIUX CYXUMHU CMECSIMM, IO Bcedl Tepputopun Poccun. OnroBuK 3arem
IpoJiaeT ToBap 0Oojiee MEIKUMHU MapTUSIMH PO3HUYHBIM TOPIOBLEM, a T€, B CBOIO OYEpElb, -
UHIUBUAYAIbHBIM MOTpeOuTensiM. ONTOBUKM OCYIIECTBISIOT W OINTOBBIE MPOJAXKH NS
CTPOUTEIIbHO-PEMOHTHBIX oOpraHu3auuidl. Cama KOMMaHUS TaKKe padoTaeT HAIpsSIMYyK Co
CTPOUTEIBHO-PEMOHTHBIMYU OpraHU3ALHIMHU.

Kakue Bubl KaHAJIOB pacnpeiesieHus: UCIOJIb3yeT KOMITaHus?

Kakoii 13 ucrosnb3yemMpiX KOMIIaHUEH KaHAJIOB 00s1agaeT 0oJibleil THOKOCThIO?

3) Kakoit u3 opranuzaliMOHHBIX (OPM COOTBETCTBYET MCIOJIb3YEMBbI KOMITaHUEH KaHall
pacnpezeneHus i JOCTUKEHHUS] UHIMBUTyalbHbIX OTpeOuTenei?

4) Kakoil u3 UCTIOJBb3YeMbIX KOMITAHUEH KaHAJIOB, 0 BaIllleMy MHEHHUIO, KOHTPOJIUPYETCS
KOMIIaHUEH B OOJIbIIEH CTETICHU?




IIpakTHyeckas: padora 6
C6op uHdopmanum 0 HeHax ¥ aHAJIM3 LEHOBOM NMOJUTHKH OPraHUu3aluu

Heap padorbi: PopMupoBaHHE MPAKTUYECKUX YMEHUHW M HaBBIKOB cOopa uHGpOpMalnuu U
aHaJIM3a 1IEHOBOU MOJUTHUKYU OpraHu3aluu.

3anmanue 1. [Ipy KakuX yCIOBHSIX MTPOHU3BOIUTENH (POTOANIIAPATOB BOCIIOIH30BAICS ObI METOIOM
«CHATHUS CIHUBOK», B HpI/I KaKux — CTpaTCFI/ICI\/II HpOHI/IKHOBCHI/Iﬂ Ha pBIHOK JJIs1 YCTaHOBJ'ICHI/Ifl
IIEHbI Ha TOBap?

3amanne 2. Cobepure mH(OpPMALUIO O TOBAapOB B TPEX Mara3uHax, paclojOKEHHBIX BO3JIE,
3anoJiHuB Ta0uIyy. ChopMynupyiTe BEIBOJ O IIEHOBOM MOJIMTUKE B HUX
Tabmuma - llenoBas kapta ropona Y dui

Tosa Mapka €HBI Ha TOBAPHI B pyOIIsIX
p p p py

JTHC

Kopmye

MarepuHckas miara

[Ipoueccop

Buneokapra

Moy nuTaHus

brnox nuranus

Kecrkuit quck

Kynep

Utoro cronmoctu
MOKYIIKH

BriBon:




3ananue 3. OTBEThTE Ha BOIIPOCHI.

OObsicHUTE Ha3HAYEHUE I[IEHBl KaK CpPEJCTBA OpraHU3allMk TPOJAXKH U OOecredeHUs
peHTadenbHOCTU (GUPMBI.

KakoBbl BO3MOKHbIE peakliiy (UPMbI HAa CHUYKEHUE (UM YBEJIMUYEHHUE) 1I€Ha Ha TOBAPHI (PUPMBI-
KOHKypeHTa?

Kak MoxxeT MeHATECA CTpaTerusi IICHOO6pa3OBaHI/I5[ B 3aBUCHUMOCTH OT 3TaIlla YKXU3HCHHOTI'O I[UKJIa
ToBapa?

Ha xaxom 3Tare >KM3HEHHOTO ITUKJIa TOBapa OOBIYHO HAYWHAIOT YCTaHABIMBATHCS PHIHOYHBIC
ueHsl? [louemy?




IIpakTHyeckas padora 7
LlenoBasi MOJIMTHKA B YCJIOBUSAX PbIHKA
Lesb padoThl: HAYIUTHCS ONMPEICIATH CEOECTOMMOCTH TOBapa
3amanue 1. OnpenenuTe NCXOAHYIO IIEHY TOBapa 3aTPaTHBIM METOIOM.
On.y.. = Cebecmoumocmo + Ilpubsiio

a) CebecTonmocTs - 8 ThIC. pyosei. [Ipuosus - 50%. OnpeaenuTs ONTOBYIO IIEHY
NPEIIIPUATHS.

OrtBerT:

6) CebOecroumocts TOBapa — 347,57 py0. Ilo mroram mecsma mpuObBUIb COCTaBUIIA
42052, 69 py0ns. Onpenenute ONTOBYIO IIEHY TOBapa, €CJIM BCe TOBapa ObLIO MPOAaHO 783 MIT.

Ortger:
B) Paccuwmraiite meny wusnmenus, ecnu cedecromMocTh m3aenus paBHa 100 py6., a
peHTa0eIbHOCTh IO OTHOLIEHHUIO K C€0ECTOMMOCTH cocTaBisieT 25%.

Hena = 100 + -------------—--—- = pyoO.
Ortger:
3ananue 2. Onpenenure NCXOJHYIO IEHY TOBapa arperaTHbIM METOI0M

Llena onpeodensemcsa cymmuposanuem yeH Ha omoeibHvle KOHCMPYKMUBHbLE dJIeMEHMbl
moeapa.

CroumMocThb Mopean 1 Mopean 2
KoHcTpyKTHBHBIE 3J1eMEHThI
3JIeMeHTa OJHOJIAMIIOBAS | TPeXJIaMIIOBas
1.JlepeBsiHHAs CTOMKA CBETUIILHUKA 450
2.Kpennenue s OJHOro poxkKKa 200
3.Kpemuienue yist Tpex poxKKOB 350
4.11atpoH Juisl TaMIIOYKU 30
5.971eKTpoJIaMITIouKa 15
6.Abaxyp 700
7.251eKTpUYECKU IIHYP 50
8.0nexkTpryueckas BUJIKa 10
Croumocthb MojaeJiei -
Otsert: Mogens 1 ogHOMIamMnoBas - pyoO.
Mogens 2 TpexiammoBas - pyoO.

3ananue 3. OTBEThTE Ha BOIIPOCHI.




B kaxux ciydasix pupMbl MOXKET MPEIOCTABISITh «CKUAKH C LIEHBI»?

[Iponecc hopmupoBaHUsI PEIHOYHBIX 1IEH BKIIOYAET ITAIIbBI:

3amanue 4. Hapucyiite KpUBYIO 3JIaCTUYHOCTH TIPEII0KEHUS (TIPOU3BOJICTBA) TOBAPOB TIO IICHE.



IIpakTHyeckas padora 8
IHokynarenbckoe noBeAeHHE NOTPeOUTEICH

Leas padorbi: popMUpOBAaHME HABBIKOB HCCIEAOBAHUS IMOKYHATEIHCKOTO TOBEICHHS
noTpeduTenen

3ananue 1. Bel mpojaser] rajlaHTepelHOro OT/Aeda KPYMHOIro yHHBepMara, nepen Bamu crout
MOKYNaTeNb - 3JIETAHTHBIN MOJIOJION Y€JIOBEK B CTPOTOM CEPOM KOCTIOME, B TOJy0O# COpOUKE ¢
Cepo-royiyObIM TaJICTYKOM M C YEpHOW JeJOBOM mamkod B pykax. MoyoJoMy 4enoBeKy
TpeOyIOTCS OCEHHHE KO)KaHblE€ IEpPYATKH K €ro JEeMHCE30HHOMY HaJlbTO IIBETA MOKPOIO
acdanpta. llBeTa - OT cBETNIO-CEPOro 10 TEMHO-4epHOro. CTOMMOCTH - OT TBHICSYH 1O CEMHU
TBICSY pyOJsiei 3a mapy. MIMEroTCs mepyaTtku ¢ 3aCTEKKOHM, C OTIEIKOM B BHJIE CTPOUKH H
HEOOJBIINX AbIpoYeK. MIMEIoTCs mepyaTku ¢ MEepCTAHOMN MOIKIaIKOM.
Bonpoc: Kakue nepuamxu Bol npeonodxcume mMoi000my yenosexy u novemy?

3ananue 2. Bama ¢upma BbITyCKaeT 31€KTPOOPUTBHI C IJIaBAIOIIMMK HOKaMU. ToBap nMeer
CTAaHJAPTHBIA TEXHUYECKUM JM3aiiH, BBIIYCKAETCA TOJIBKO B CEPO-YEPHOM TraMMe.
Konkypupyromas ¢upma Takke Haudajga IpeajiaraTb Ha pbIHKE 3JIEKTPOOPUTBBI, OJHAKO,
pa3zHoo0pa3HOro nu3aiHa: KeJToro, KpaCHOrO U YEPHOTO IBETOB.

Bonpoc: Kakue 3a0anus Bvi 0aoume ceoemy omoeny mapxemunea?

3ananue 3. Bbl msrortaBnuBaeTe M peanusyeTe TyaileTHoe Mbulo. Kakue mokynartenu OyayT
MPEIbSBISATH TPEOOBAHMS K BallleMy TOBapy?
a) Ompuyamenu Moowl

6) Pasnoodywnvle nokynamenu

8) Pacuemnusvie noxynamenu




2) Ilpakxmuuno moonvle noxynamenu

0) Ilposunyuanvt 6 mooe

e) JIuoepvl MoOwvl

3amanne 4. IlogbGepute npuUMEpsl HAXOXKICHUS IIEMOYECK COMPSIKEHHBIX TOTPEOHOCTEH.
Hamnpumep, notpebHOoCcTH Tiepenaun nHGOPMAIIMU HA PACCTOSIHUHU MPUBEIN K BO3HUKHOBEHUIO
paguo. IloTpeOHOCTH HE TOJBKO CHBIIIATH, HO W BHUIETh NpHBEIAa K BO3HUKHOBEHUIO
TeneBuieHus (3 IENOYKH ).

3ananue 5.  BpiOparb  HeckolbKO — HOTpeOHOCTE W moAoOpaTh  TOBaphl/yCIyry,
YIOBJIETBOPSAIOLINE JAaHHbIE NMOTPEOHOCTU pa3iMyHbIMU criocobamu (3 mpumepa). PesynpraThl
UCCIICZIOBAaHUI 3aHECEHBI B TaOJUILY:

Crioco0bl y10BIIETBOPEHUS TOTPEOHOCTEH

NnnusBuayansHoe | CoBMECTHO, CoBMecTHO, Maccosoe
YIOBIETBOPEHUE HeOOoIbIION OTHOCHUTEIILHO
rpynnoun 00J1b111011
rpynnoun
[TotpebHocts | Bugeo Buneo Kunotearp TeneBnnenue
B IIPOCMOTpE
KMHO(UIBMOB
1.
2.




IIpakTHyeckas padora 9
CerMeHTHpOBaHMeE PHIHKA
Ieab padoTbl: HCCIE0BAaHUE OTAEIBHOTO CEIMEHTA PhIHKA
3ananue 1. [IpounTaiite 1e10BYI0 CUTYalUIO U OTBETHTE HA BOIIPOCHI.

Kommepueckoe npennpusitiue "®uko" MUPOKO U3BECTHO CBOMMH H3JEIUSMU BBICOKOTO
kauectBa. B koHue 80-Xx rogoB IUPEKTOpP NPEANPHUATHS INOCTaBUI 3aJady COCPEIOTOYHTH
ycuius Ha yBenuueHuu npuObuin. Kaxaomy pykoBojsiieMy paOOTHHKY ObLIO HOPYYEHO
M3bICKAaTh BO3MOKHOCTH BBIITyCKa HOBOW HpPOAYKIMH. BbICTpee Bcero okazaaoch BO3MOXKHBIM
BBIITYCTUTh HOBYIO 3yOHYyI0 macTty. Bece nccnenoBanus U aHaiau3bl MO HEW ObLIM 3aKOHYEHBI, U
HY)KHO OBLJIO JIUINIb HATU moaxojsuiee HazBaHue. HoBas 3yOHas macta Obljia M3rOTOBJIEHA U3
MIPEBOCXO/IHBIX KOMIIOHEHTOB. Pe3ynbTaThl aHAIM30B CBHUJIETEIBCTBOBAIM, YTO OHA MOIJIAa Obl
3aMEHUTb HaxXoJsIlMecs B Mpojaxke 3yOHbIe NAacThbl: €€ OYMILAIOLIME CBOWCTBA, apomar,
aHTUKapHUECHbIE U HUKOTUHOYAAJISIOINE CBOMCTBA JIy4llle, YEM Y BCEX BBIITYCKABIIUXCS MACT.

bb110 pemeHo, 4To 3T0 UMEHHO TO U3JIENINE, C KOTOPBHIM HaJ0 KaK MOXKHO ObICTpee BBIMTH
Ha peiHOK Benrpuu. 3yOHo# macte Obuto maHO HaszBanue "KBaymrtam" u momoOpaHa MpUsTHAS
Uid Tha3 ynakoBka. OTaen MapKeTHHIa HpeUIokKHII IMYCTHTh HAcTy B IMPOJAxy IO ILEHE,
MIPEBBILLIAIONIEH 1IEHbI paHHEE BBIMYILEHHBIX B IPOJAXy aHAJIOTMUHBIX u3aenui. [Ipennpustue u
paHbllle YCIENTHO HCHOJIb30Baj0 TAKYyI IOJUTUKY B BeHrpumu, ctpemsich 3amoyiHUTh Opelb
MEXAY JY4YIIMMH MapKamMHu U JIeHMIEBBIMU HM3JENUAMU. PYKOBOJCTBO NHPUHSJIO HPEIJIOKEHHE,
npenmnosarasi, yTo 6ojee TpeOoBaTENbHbIE MOKYNATead OyAyT COIJIACHBI 3aIJIATUTh OOJIBIIYIO
LeHy 3a Jy4iuue usgenus. Peanuzanus HOBON MacThl HE COCTaBisIa MPOOJIEMBbI, OCKOIbKY Y
"®uKo" yCTaHOBUJIIUCH TABHUE CBS3H C MPEANPUATUSIMHU ONTOBON TOPTrOBJIH.

Opnako mnacta "Kpanmurtam" He Hamuia Ha pblHKe cropoca. Omnpockl mokynareneit
MoKazajnu cienyollee (IpUBOAATCA TUIIMYHBIE OTBETHI): 3yOHasl macra, KOTOPYIO s ceiuac
HCI0JIb3YI0, O4eHb xopoma. Y "KBanuTama" HenpusTHBIN BKyc; HUKorAa He Bujen "Kpanuram"
B TOM YHHUBEpcame, rje OObIYHO Jejar0 MOKYIKH; MHE OYeHb HPaBUTCS Ta MacTa, KOTOPOW s
M0JIb3YIOCh. 3a4eM MHeE ee MeHATh?; He HamepeH mokymnaTk Takylo JA0poryo 3yoHyro nacry. He
MOXET OBITh, YTOOBI OHA OBIJIa HACTOJIBKO K€ JIYYIIIe, HACKOJIBKO JIOPOXKE.

1. Kakast 3aaga Oblia moctaBiieHa epe COTpyaHuKamMu npeanpusitus "duko"?

2. Kakyro cTpaTeruio oCymiecTBISII0 IPEANPUATHE Ha BEHTEPCKOM PBIHKE?




3. Kak no3unnonupoBanu 3yoHyto nacty "Ksamuram"?

4. Ha kaxoii cerMeHT pblHKa OpueHTUpoBajoch "duko"?

5. B uem npuumnHbI HEycniexa HOBOM 3yOHOM MMAacThl HA BEHT'€PCKOM PhIHKE?




IIpakTHyeckas padora 10
IIpoaBu:keHne ToBapa u crTuMyJiMmpoBanue cObiTa. [Icuxosiorusi MHANBUAYAJIBLHOIO
norpeourest

Heas pabdorpi: PopMupOBaHME NPAKTUYECKUX YMEHUNW M HABBIKOB IPOJBIKEHUS U
CTUMYJIMPOBaHUs cObITA

3ananue 1. [IpounTaiite cTaThio M OTBETHTE HA BOIIPOCHI

OKoHuaHUe 2paxcoancKoll 8olHbl 8 AMmepuke NPueeio K WUPOKOMY POCHY HACeNeHUs,
KaK 6 20po0ax, maxk 6 0COOeHHOCmU 8 CelbCKUX pationax. Ilompebnocmu pulHKA CenlbcKoeo
Hacenenus makdxce pociu. II0CKONbKY OCHOBHBLIM MUNOM NPONCUBAHUS MO020a ObliU 0ANeKO
pacnonodicennvie Opye om opyea pepmvl, mo O0nf ux oscumeneil 8O3HUKIA Npodiemda
npuobpemenus HyHCHbIX NOMPeOUmenbCKux mosapos. /leio ¢ mom, ymo mMaza3unsl U JA6KU 8
AMEPUKAHCKUX CeNIbCKUX 20POOKAX MO20 BPEMEHU He MO2NU 8 HYHCHBIU MOMEHM Npeocmasums
nooxooswull ghepmepam accopmumenm moeapos, a me, 8 ceol ouepeds, He MO2NU NHOCMOSIHHO
e30Umbs 8 3a HYHCHbIMU MOB8APAMU.

B 00Ho u mo e epems 08yx npeonpuumuugvlx amepuxanyes — Moumeomepu Yopoa u
Puuapoa Cupca ocenuna mviciv 06 opeanusayuu mopeosau no noume. CeeOeHuss 0 HYIHCHbIX
moeapax npu 3mMom RNOKYnamenu Noay4anu Ovl U3 MOBAPHLIX KAMALO208, PESYISAPHO UM
paccviiaemvim. Ceoro deamenvHocms Monmeomepu Yopo mauan na uyepoake xourwouinu. OH
U304 8 eOUHCMBEHHOM IK3EMNIApe KAMAioz , 8 KOMOpoM npeonazaics nepedeHb mosapos u
0a8anoch NoscHeHue o NopsoKe ux 3axkaza. B kamanozce o6vino 6ocemv cmpanuy. Yepesz 0sa 2ooa
€20 0esmenbHOCMU 8 KAmano2e HACYUMbBIBANIOCh Yice cemboeciam 06e CMmpanuybl ¢ 4epHo-
oenvimu urnrocmpayusamu. Ilockonvky Yopo omkasancs om yciye nocpeOHuKos, mo o npooasai
ceou mosapul Ha 40 % Oewiesne, uem 8 mo20auiHuX cerbCKUX mazazunax. Yepesz decsamo nem 6
Kamanoze HACYUMbIBAIOCh O08eCMU COPOK CMPAHUY C 0ecamvlo MmulCA4aMU HAUMEHOBAHUL
moeapos.

Yopo cuuman, umo ezo ycnex 3asucum npedxcoe 6ce2o0 om 008epusi NOKynamenus K
npooasyy, Komopo2o mom Hukoz2oa He euoden. I[losmomy Yopo ocnosnyio cmasky coenan Ha
eapanmuu Kavecmea npeonazaemvlx mosapos. OH 0obdbusancs cmamyca eOUHCMEEeHHO20
NOCMABUWUKA MHO2UX U3BECTIHBIX (epMEPCKUX Op2aHu3ayuti U KoOnepamueos, u éce2od 00O
amom coobwan nokynamenam. Henpueoonvie ¢ mouxu 3penus nokynameisi mogapvl nNOOAeHCAIU
gozepamy u oomene 3a cuem pupmvl. [lpuuem 6 Kamanoeax NOOYEpKUBALOCH, UMO dupma
Yopoa oosepsiem nokynamento u 2omosa 3amenums Rpocmo He NOHPABUBUIULICS eMy moeap 3a
ceou cuem 6e3 Kakoz2o-aubo pacciredosanus. llpu uzoanuu xkamanoeca Yopo nonazan, uymo
nokynamens mpebyem npedcoe 6ce20 UHQOPMAMUBHOCU U KAYecmea U3o0pasxceHus, 4moobwvl
V3HAMb 0 MOM, YMO OH Xo4em KYynumov, nosmomy Yopo crnabocan ceou kamano2u muamenbHo
8bINOIHEHHBIMU 2PABIOPAMU (M020a 2080PUNU, YMO UCKYCCMBO 2PABIOPblL HA 0epese COXPAHUNIOCH
monbKko bnazooaps 3akazam Yopoa).

Haodwce nocne moeo, kak uucio kiueHmos Yopoa evipocio 0o comen moulcay, e2o pupma
NPUKNAObIBANA MAKCUMYM — VCUNUL Ol YCMAHOBNEHUSI  OPYIHCECKUX U  O008EPUMENbHBIX
omuowenuti ¢ kiuenmamu. Ilepenucke ¢ HumMu yoenanocy nepeéocmeneHHoe HuMmanue, Yopo
cmpooicaviue mpedosan, ymoodvl HU OOHO NUCbMO, npuweduiee 8 aopec e2o upmbvl, 6He
3A8UCUMOCIIU OM €20 COOEPHCAHUs, He YX0OuLo Obl Oe3 omeema, ycmpaueasuie2o Omnpasumeis
nucvma. Hanpumep, 6vinu 0asice makue nucvma:

Toowcanyiicma, npuwnume mue xopowyro sxcery. OHa 00aHCHaA OblMb XOpouLel X035UKOU
U ymems Oenams no 0oMy ece Heobxooumoe. E€ pocm dondxcen 6vimos 5 ¢hymos 6 owiimos, eec —
150 @ynmos. V nee Oondxicnvl Obimb memHble 80710Cbl U Kapue 21a3d, Jubo memHvle, IUO0
ceemJvle.

B omseemax na nucema obazamenvHo 0014CHBL ObLIU NOOYEPKUBAMBC NPEUMYUECEa
moeapos, npooagaemvlx Yopoom, Onsi peuleHusi ONUCAHHBIX 8 NUCOMAX HCUSHEHHBIX CUMYAYULL.



Taxasa noaumuka npunecia nioodbl — 3a 08a0yamv Jem, Hauas ¢ 3amamozo kanumana 8 2400
dornapos, Yopo oocmue edxce200H020 060poma 6 Cmo MULIUOHO8 001apos. Tocoa smu yughpwi
cuumanucy panmacmuieckumu.

Yopo yorce 0obuncs kpynuwix ycnexos 6 ceoem oejne, K020a Opy2ol MOA0OOU Yel0B8eK
OMKpbLL 0eno no npoodadce mMoeapos no kamaiozy. Imoeo uenosexa 38anu Puuapo Yoppen
Cupc. Huueco ne 3mas o Yopoe, oH npumeHsn ceou cobOCmeeHHble Memoobl, OMIUYHblEe Om
memooos Yopoa. Cupc o6radan OomiudHviM OpP2AHUZAMOPCKUM MATAHMOM U MO2 YMeNo
ucnonv3oeams uysxcue cuabl u 3Hanusa. Cupc makoice peuiun TUK8UOUPO8AmMb NOCPEOHUKO8, HO
HEeCKObKO 0cobbim cnocobom. OH 3aKynan y npousgooumereti Ooavbuiue napmuu mogapos no
HACMONBLKO HU3BKUM YEHAM, HACKOIbKO eM) y0asanocs 3mozo o0ooumvca (Hauan Cupc ¢
Mop206au KapMauHviMu yacamu). Imu mosapvl Cupc omnpaesisn no xHenesHol 0opoz2e Ha my
UMY UHYIO CMAHYUIO BbIMbIULIEHHOMY adpecamy. Koz0a nauanbHuk cmanmyuu Npucvlial emy
coobweHnue, umo makozo aopecama He snayumcs, Cupc npeonazan emy npuoopecmu 2mu 4acol
«3a nonyeuvly (pazymeemcs, NPUMEHUMENbHO K MEeCMHbIM PO3HUYHbIM YeHam). B npomusnom
cayuae Cupc npocmo onaaqusan oopamuyro oocmasky. lloumu écecoa mosapwvl MONHCHO ObLIO
nepenpooams ¢ 8bl2000U U OMKA3ABUIUXCS OM CcOelKUu He Ovieano. Takum obpazom mecmubvie
HCENIE3HOOOPOJNCHBIE A2eHMbl U CAYHCAUWUE CMAHOBUNUCH DAKMUYECKU €20 MOpP208blMU
npeocmasumeniamu, a Cupc na smo nuueco ne mpamun. Booowe Cupc cuuman, umo mecmuvie
COMPYOHUKU Jy4Uie 3HAIOM C8010 KAUEHMYPY U CMOo2ym Haumu ¢ Heul obwuil A3vik. Ilpu smom
3ampamvl Ha NEPENUCK) C CAMUMU KTUEHMAMU ObLIU MUHUMATbHYL.

Yepez 200 makoti mopeosiu Cupc npuusan 6 deno Komnamvona, Ineuna Pobaka. Tom
umen ceoe uzdamenvckoe oeno u Cupc pewiun Oas CMUMYIAYUU HPOOAANC UCHONb308AMb
neuamuwiti kamanoe. OH nooyman, umo HA0O Oeiamv CMABKY He HA BblCOKUe NpudbLIU U
NOCMOSIHCMBO NOKynameineu, a Ha 00bem u ckopocms mosapoobopoma. Cupc cuuman, 4mo e2o
Kamanoe 00axHceH OblMb He CMOILKO UHGOPMAYUOHHBIM, CKOAbKO PEKIAMHbIM U30AHUEM, MO
ecmv OH 00IXHCEH npexcoe 8ce20 8bi3bleams yousieHue u unmepec. Cupc 2060pui, 4mo Kamanoe
— 9mMo u eumpuHa, u Npulaeox, u npooasey. OcHogoli ceoezco Ouzneca Cupc nonazan
obecneueHue camo20 WUPOKO2O pPACNPOCMPAHEHUS CBOUX KAMAN0208 Cpedu BepOsiImMHbIX
nokynameineil. 30ecb Cupc makce npumenun ceou npunyunsl. Kamanoeu Cupca cmpounucs no
npuHyuny obecnedenuss HauboOIbLUIE20 NpusIedenus eHuManus yumameneu, npu smom Cupc ne
9KOHOMUN Ha e20 obveme. Ecau Yopo pacceinan ceou kamanocu no MecmHulX HOYMOBbLIM
OmoeneHUusM U e20 KIUeHmbl NOAVYANU UX, KO20d npuxoounu 3a ceoei noumou, mo Cupc
PAcculian  nayky Kamauio208 6ceM, KMo CONAWANCA UX pACHpoCmpausame. 3aodaveu
pacnpocmpanumens ObLIO NPOCMO pa3z0asamy Kamaio2u U Omcoliams 8 Gupmy omuemsl O mex,
KOMY smu Kamanoau epyuenvl. /[oxXo0 pacnpocmpanumenis 3a8ucei om cmoumMocmu noKynox,
COENaHHbIX HA e20 Meppumopuy 3a OMm4emublli CPOK, MaKk Ymo NOHesoJle PACNpOCMpaHUmenu
ObLIU 3aUHMEPECOBANbl «OXBAMUMb KAMALO2U3AYUel» NO20N08HO 8cCeX, 00 KO20 OHU MO2IU
doopamucs. Cupc, 6 omauuue om Yopoa, nepswviii Hauan newamamos Y8emMHoOU Kamanoe, OJisl 4e2o
no e2o 3akazy Ovll pazpabomar cneyuanrvHulil copm dymazu u ocodwvie kpacku. Cupc eogopul,
Ymo uemulpe CMpaHUuYbl ¢ YGEMHbIMU ULTIOCMPAYUAMU OAIOM MAKoU dHce 000pom 00UHAKOBbIX
moeapos, Kaxk u 08eHadyams cmpanuy yepHo-oeno2o kamanoea. Kamanoe pupmor «Cupc, Pobak
u K» nacuumsigan namoscom cmpanuy.

Cupc ucknouumenbHo WUPOKO NPUMEHSL Memoobl CIMUMYIUPOBAHUSL NPOOAC, 0adice He
gcecoa koppekmuvle. OH, Hanpumep, 6 ceoem Kamanoce NYOIUKO8Al NblUHOe 00bABIeHUe O
npooasice MeOenbHo20 2apHUmMypa CMouMocmvlo 68 oO0un oonrap. Ilpunazanace xapmumnka c
uzobpasicenuem smoeo eaprumypa. Kynuewum smom eaprumyp npucvliaiu KopooKky ¢
KYKOIbHOU Mebenvblo, MOYHO makol xce, Kak 8 kamanoee. He0o801bHbIM YKA3bIBANOCH HA MO,
umo 8 00bvsAsIeHUU ObLI0 HANEYamaHo (Npasod, O4eHb MENKO) CA080 «MUHUAMIOPHBILLY.
Ilpeonazanacv k npoodadice «weetinas mawunka, npuoymannas Puuapoom Yoppenom Cupcom»
3a 15 yenmos, kmo eé€ 3akazvl8ai, MOm NOJAYUAN U2OIKY ¢ HumKkou. [Ipemuu 3a 00vem pazoeoti
NOKYNKU UIU 32 00beM NOKYNOK 8 meueHue onpeoeienHo2o nepuooa epemenu y Cupca Ovliu
oenom obwvrunvim. Ho Cupc nukozoa ne npubeean nu K jomepesm, HU K Npooaxdce moeapos «8



Haepyskyy. Ou cuuman, 4mo noxynameib, Ymo Obl OH HU HPUOOPeN, HUKO20d He OOAHCEH
NOIYYams HenponoOPYUOHAILHO O0PO2OU, He20OHbIl Ul OeCNONIe3HblI Mo8ap, KOMOPbI Helb3s
ObLI0 OB nepenpodame.

1. Kak BbI cunraere, kakas u3 komnanuii — Yopaa win Cupca — noOunach 00JbIIETO
ycnexa Ha peiHke? [louemy? KTo U3 HEX uMen 00jblNe KOHKYPEHTHBIE TperuMyIecTBa?

2. Yem oOTau4aroTCs METOABl NPOJBMKEHHS W CTUMYISAUMHA Yopaa OT METOJO0B
npojBmwxeHus u crumyisiuun Cupca? Kakue u3 Hux 0ojee npUrofHbl Ha pbIHKE, U30paHHOM
o0enmu xoMmanusamu? B ueM cria 1 ¢i1aboCTh dTUX METOI0B?

3. Eciiu 661 Bbl ObutM KOHCYJIBTAaHTAMHU KaKOM-THOO M3 ATHUX KOMITaHHMA, 4TO Obl BBl
MOTJIH MPEUIOKUTH U1 TOTO, YTOOBI YBETUYHUTH MPOJIAKH TOBAPOB IO KaTajgoram?
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Opranu3anus pekJIaMHON KaMIIaHWU: BHIOOP cpelCcTB, COCTABJIEHHE
PEKJIAMHBIX TeKCTOB, OlleHKA 3(peKTUBHOCTH pPeKJIaMbl

Heab padorbl: PopMHUpOBaHME MPAKTHYECKMX YMEHUW M HABBIKOB OPraHU3AlMM PEKIAMHOU
KOMIIaHUH

3amanne 1. U3yunte ocobennocTel pexinamsl 1o 3akoHy P® «O pexmamey
OcHOBHBIE TIOHATHS, UCTIOJIb3yeMbIe B HacTosmeM DeneparbHOM 3aKOHE:

ToBapsl, pexiamMa KOTOPBIX HE IOIYCKaeTCs:

Pexmama ToBapoB Npu AUCTAHITMOHHOM CIIOCO0€ UX TPOIAXKH:

Peknama B MNEPUOANYCCKUX MMEYATHBIX U3 JaHUAX:




3aganue 2. [loaroroBpTe MH(pOpMaLMIO IS MHPOBEACHUS PEKIaMHOM KammnaHuu. ['pynmna
CTYJIEHTOB pazjelisieTcs Ha JBe KoMaHibl. Kaxgas koMmanna paspabaTsiBacT HHOOPMAIUIO IS
PEKIaMHOIO areHTCTBAa. 3aTeM OJHAa M3 KOMaHJ NPEJCTaBJIIET CBOIO HMH(OpPMALHIO APYroit
KOMaH/Ie, KOTOPO Terepb NPeACTOUT BBIIOJHUTE POJIb PEKIAMHOIO areHTCTBAa, 1 HA000POT.

Kaxxnas xomanna goJpKHA:

1. BoiOpath TOBap U phIHOK (K3 MPEATIOKEHHBIX HIKE).

2. BbiOpaTh U3 ONPOCHOTO JHCTAa T€ MO3ULHU, KOTOPbIE COOTBETCTBYIOT BbIOpaHHOM
3ajiaue, U MpeJICTaBUTh HHPOPMALUIO ar€HTCTBY.

3. Hcnonb3ys nOpeuioxKEeHHYI0 HHGPOpPMalMI0, BBIOpPATh CPEACTBO PACHpPOCTPAHEHUS
peKiIaMbl, BUJ] peKIaMbl U pa3paboTaTh ee coAepKaHue.

4. JlaTb OLEHKY pa0OThl areHTCTBAa U CTENEHU MOJIHOTHl MH(OPMALUU, KOTOPYIO €My
MIpeJICTaBU PEKIIaMO/1aTeNb.

Dupma—u3zeomosumens agmomoounel (8e10cunedos, Nuliecoco8, WEEUHbIX MAUUHOK,
ObIMOBLIX XOJIOOUNLHUKOB) 00paAmMuNacs 8 peKiamMHOe A2eHmCmEo C 3aKA30M HA NpogedeHue
PEKNamMHOU KamMnawuu Ha 3apyodesxcnom pwihke (Bocmounas u 3anaoumas Eepona, CIlIIA,
Cesepnasn A¢puxa).

C yenvio nonyyums uH@opmayuio, HeoOXOOUMYI Ol OpeaHuzayuu 3PGeKmusHol
PEKIAMHOU KAMNAHUY, PEKIAMHOe A2eHmMCME0 NPO8OOUN Onpoc Gupmbl, UCNONL3YSL CLEOYIOUWUL
ONPOCHDBIL TUCH.

OnpocHplii JuCT

1 OdunnanbHble PEKBUZUTHI:

- MIOJIHO€ HAMEHOBAHUE U aJipec (PUPMBbI, TPOU3BOSAILIEH TOBAp;

- KOHTAaKTHbIE CPEJICTBA CBSI3U.

2 OCHOBHBI€ LIE€TH NMPEACTOSAIIEH peKIaMHON KaMIIaHUU:

- KOMMep4YecKas pekijiama Jjisl IpSIMOTr0 YBEJTMYEHHUSI IIPOJIaXkK peKIIaMUpyeMoi
TIPOTyKIIMH;

- KaMIaHus MaOiIuK pUIeHIH3 Ui TOAHITHS IPECTUXKA IPOAYKIUHU U (UIIK) PUPMBI-
IIPOU3BOIUTEIS;

- UHAsl LEeTIb.

3 Ilos1HOE HAMMEHOBAHHE PEKIIAMUPYEMON;

4 O0nacTb NPUMEHEHUSI POTYKIIHH:

- ONITUMAJIbHOE MPUMEHEHHUE;

- YHUKaJIbHOE IPUMEHEHUE;

- IOTEHIMAJIbHOE IPUMEHEHHE.

5 OcHoBHbIE (DYHKIIMOHAJIbHBIE CBOMCTBA PEKJIAMUPYEMOM MPOTYKIUH.

6 OcHOBHBIE TEXHUKO-IKOHOMHUYECKHE CBOMCTBA PEKIAMUPYEMOM MPOIYKIIUHU:

- pU3MYEeCKUil IPUHIUI IEHCTBUS;

- IPOU3BOAUTEIBHOCTh, MOLTHOCTh, CKOPOCTb U APYTUe€ TEXHUUYECKHE ITapaMeTphI;

- Macca, rabapursl, opma;

- 0COOEHHOCTH IKCILTyaTal1H;

- BHEPrOeMKOCTb, SKOHOMUYHOCTb B AKCIUTYaTalluH, CPOK OKYIaeMOCTH;

- HaIGKHOCTh, CPOK CITY>KOBI;

- 3KOJIOTHYECKHE 0COOEHHOCTU TEXHOJIOTHH;

- 0€301aCHOCTh MMPOU3BOJICTBA U IKCILTyaTallUH.

7. YHUKaJIbHBIE CBOKMCTBA PEKIIAMUPYEMOM MPOIYKIUH.

8 Anasoru pexiaMupyemMoi nIpoyKIuu.

9 [IpeumyriecTBa pekIaMUpPyeMON MPOIYKIIMH Tepel OTEUECTBEHHBIMU U (HJIN)
3apyOC)KHBIMHU aHAJIOTaMH.



10 Henoctatku pekjiaMupyeMoil MPOIyKIIMHU B CPABHEHUU C OT€YECTBEHHBIMU U (MIIN)
3apyOC)KHBIMH aHAJIOTaMH.

11 DxoHOMMUECKUH (MJIM MHOW) MOJIOKUTENbHBIN 3((EKT, morydyaeMblil noTpeduTenem
OT IKCIUTyaTallM pPEeKJIaMUPYEMOU MPOTyKIIUH.

12 CtoumMocTh NpOAYKIMY (ONTOBAsI, PO3HUYHASA), BUABI CKUIOK U JIbTOT.

13 I[laTeHTHas 3aIIMILEHHOCTh PEKIAMUPYEMON ITPOTYKIIUHN:

- aBTOPCKHUE CBUIETENHCTBA HA U300pETEHUS;

- IATEHTOBAaHUE 3a PyOeKOM;

- CBU/IETENILCTBA HA MTPOMBIILLIJICHHBIN 00pasell;

- 3aIIMTa AJIEMEHTOB (PUPMEHHOTO CTHUJIS.

14 Bo3MOKHOCTb OTKPBITOTO OITyOIMKOBAaHUS MOJTY4eHHON MH(OPMaLuU B PEKJIaMHBIX
oOpareHusx.

15 MurocTpanimOHHbIE MaTEPUAIIBI IO PEKIIAMUPYEMOM MPOLYKIIVH.

16 Pe3ynpTaThl MapKETUHIOBBIX UCCIIEOBAHUMN (PUPMBI-TPOU3BOIUTENS.

17 Ilepeuennb «pecTURKHBIX» noTpeduTeneil. FIX oT3bIBbI 0 peKiiaMUpyeMOi MPOAYKIUH.

18 PeasibHbII 1 MaKCUMaJIbHBIM 00BEMBI ITPOJIAXK PEKIAMUPYEMON MPOTYKIIUH.

19 Ilepeyenp NOTEHIMANBHBIX TOTPEOUTENEH pEKIAMUPYEMON TPOAYKLIUH.

20 Nmetomuecs sneMeHTbl GUPMEHHOTO CTHII (PUPMBI — IPOU3BOJUTENS
pEKIIaMHAPYEMOU MPOLYKIIMH.

21 Ecnu sneMeHThl PUPMEHHOTO CTUJISI OTCYTCTBYIOT, TO HYXK/AaeTcs U pupMa-3aKazuuk
B UX pa3paboTke (B paMKax MOJrOTOBKU PEKJIIAMHBIX KaMITaHUM).

22 DKCHOPT peKIaMUPyeMON MPOTyKIIUH:

- peanbHbIN 00BEM U HAIIPABIICHUE;

- IOTEHIHAJIbHBIN 00bEM U HampaBieHHE.

23 DKCNOpPTHOE HAUMEHOBAHUE PEKIIAMUPYEMO MPOTYKIUH.

24 Yyactue GpUupMBI-IIPOU3BOJIUTENS B OIarOTBOPUTEIBHON JESTETHHOCTH.

25 TlepeueHsp yKe NMEIOIIMXCS PEKIIAMHBIX MAaTEPUAJIOB U ITPOBEACHHBIX PEKIIAMHBIX
MEpONPUITHH.

26 IIpenmonaraemblil peKJIaMHBIHN OIO/DKET.

27 XKenarenbHas CTENIEHb HEMOCPEACTBEHHOTO y4acTHsI PUPMbI — MPOU3BOAUTENS
peKIIaMupyeMOi NMPOAYKIMH B IPEAIIOIAraeMOM peKIaMHOM IEATEIIbHOCTH.

28 JKenmarenpHble CPOKH NTPOBEACHUS PEKIAMHOM KaMITaHUH.







IIpakTHyeckas padora Ne 12
MapkeTHHroBble KOMMYHUKAIUH (KOMILJIEKC CTUMYJIMPOBAHMNS)
Leap paGoTbl: HAy4YUTHCS pa3padaTbIBaTh PEKIaMy Ha OT/AEIbHBIE BUJIbI TOBAPOB U YCIIYT.

3ananue 1. [IpounTaiite TEKCT MUCbMa, Pa30CIaHHOTO JOMOBIAAEIbIAM, C IPEIOKEHUEM
YCIIYT IO Pa3BEeACHUIO CaJI0B U OTBETHTE HA BOIPOCHI

Hsan CagoBHUKOB
Mocksa, yn. Jlecnas amnes, 1.43

12 aBrycra 1993 r.

I'-ny JIxeiimcy [N'yndennoy
Mocksa, CanoBsrii mpocnekrt, 1.30

Yeaowcaemwiii 2cocnooun!

Tonv3yroce smotl 603MoHCHOCMBIO, UmMobbl 008ecmu 00 Bawezo ceedenus ungopmayuio
00 ycnyeax no cado8o0cmasy, Komopwvle si npedoCmasisio.

A nonyuun cmenensb no caoo8oocmasy 6 Jlonoone u umero oecsamuiemHutl onvlm pabomaol
6 amoii obnacmu 3a pybexcom u 8 Poccuu.

A moey obecneuums npeKpacHbwlil exceneoebHblll yxo0 3a Bawum cadom no pazymusim
pacyenkam, u 'y MeHs ecmv 8ce HeoOxX0o0umoe 000pyOosanue.

C Haoedxcootl 1oy Baweeo omeema u 6Kk1aovleai KoHEepm co C80UM NOYMOBHIM

aopecom.
C Haunywwumu noxceraHusmu,
Usan Cadosnuxos
1. [Ipoananu3upyiiTe TEKCT peKiIaMHOTO nMuchma. Kakyro nHpopMarmo MOKET

MIOYEPIIHYTH IOIy4aTellb JAHHOTO MUChbMa O IpejyiaraeMoi yciayre?

2. Kakune ommbOku, Ha Barmn B3rmsi, TOMyIeHbl MpH MOArOTOBKE TEKCTa MUChMa?

3. [ToaroroBeTe CBOM BapuaHT TEKCTA NTHChMa MPSAMOM ITOYTOBOM PEKIAMBI JIJIS
[IEPBOHAYAIBHOW U ITOYTOBOM PACCHIIKH.




3ananue 2. IIpoaHanu3upyiite TEKCT KOMIAKTHOTO OOBSBIICHUS, PEKIAMUPYIOIIETO ammapaThl
npodeccopa Mmmzaposa: "bomee 200 000 OOJBHBIX, paHHEE CUMTABIIMXCS O€3HAJACKHBIMH,
BBIJICYCHBI C TTOMOIIBIO anmapara Mnuszaposa".

JlaiiTe aHanu3 pa3BepHYTOrO0 OOBSBICHUSA C yKa3aHUEM OTHAEIBHBIX MPEUMYIIECTB armapara
Nnuzapona:

1.

Nk

[Tomoraet npu 3a00€BaHUU KOCTEN U IIEpeIoMax

VY anuHseT 1 yKopauyuBaeT KOHEYHOCTH

BripamuBaer nHegocraromniue GpparMeHThl KOHEYHOCTEH
JIuxkBUIMPYET JIOKHBIE CYCTaBBI

3akyrieH OOJbHUIIAMU JIECSITKOB CTPAaH MUPa

3amanne 3. CocTaBbTe€ CBOMl TMPOCHEKT PEKIAMHOTO OOBSBICHUS 10 TIPEIOCTABICHUIO
oOpa3oBaTellbHBIX  yciyr [laliTe XapakTepHCTHKY pPEKJIaMHOTo onucaHus Bamed ycmyru.
OTMeThTe MOJI0KUTENbHBIE U OTPUIIATENIbHBIE CTOPOHBI Bareil pexiamsbl.




IIpakTHyeckas padora 13
Pa3pabGorka MeponpusiTuii KOMILIEKCA MAPKETHHIA JJIsl YCJIYyT

Heap pabGorbl: QopMUpOBaHME HABBIKOB pa3pabOTKU MEpONPHUATUHH KOMILIEKCa
MapKeTUHIa IS YCIIYT.

Yenyza — moboe meponpusiTue win BbIroja, KOTOpbIe OJJHA CTOPOHA MpeJyIaraeT APYyroi
1 KOTOPBIE HEOCSI3a€Mbl U HE MPUBOJAT K 3aBJIAJICHUIO YEM-TIH00.
ToBapHas MOJUTUKA B paMKax MapKeTHHTa YCIyT MPeoJiaraeT onpe/esieHue:

— accopTuMeHTa (TaKkeTa) yCiyr,
— KadecTBa M KOHKYPEHTOCHOCOOHOCTH YCIIYT,
— cnoco0OB MPOICHHSI )KU3HEHHOTO [UKJIA YCIYTH,

— pa3pabOTKy HOBBIX YCIYT.

Llenn 1EHOBOW TIONMTUKH, a TaK)Ke CTPAaTETMM H OCHOBHBIE JTalbl Mpoliecca
1eHoo0Opa3zoBaHus B chepe ycnyr u B chepe MaTepruaIbHOTO TPOU3BOACTBA AHATOTHYHBI.

B oTnmuume ot cdepsl MaTepHaNLHOTO MPOU3BOJACTBA B cepe ycmyr mpeobimanaromeit
(dbopmoii cObITa SBIISIETCS COBIT O€3 y4acTHsl HOCPEIHUKOB.

[Imanupyst TpONBMKEHHE YCIYT'M Ha PBIHOK, KOMIIAHMHM HCIOJB3YIOT TE IKe
WHCTPYMEHTHI, YTO U TIPH MPOIBIKEHUH IPYTUX TOBAPOB.

3amanne 1. Ha npumepe koMmepueckoro OaHka Y¢blI OIEHHUTE KOHKYPEHTOCIIOCOOHOCTH
0aHKOBCKHUX YCIIYI Ha pErHOHAJIBLHOM pbhIHKE U 3amojHute Marpuily SWOT. I[lpoananmmsupyiite
npoduitb cpeabl U CPOPMYITUPYHTE BBIBOJ, Kakue U3 (PaKTOPOB CPeIbl MMEIOT OTHOCHTEIHHO
0oJjiee Ba)KHOE 3HAYEHHE JUIsI KOMMEPUYECKOTO OaHKa, a Kakue (akTOpbl 3aCIyKUBAIOT MEHBIIETO
BHUMAaHHUS.

Martpuna SWOT 0Oanka

BO3MOKHOCTH YIpO3bl

CHJIBHBIC CTOPOHBI

ci1abble CTOPOHBI




3amanne 2. B pe3ynprare TpPOBEACHHOTO MAapKETHHIOBOTO HCCIENOBAHHUS KIMEHTOB
KOMMEPUYECKOro 0aHKa ObLI TOJIYYEeH CIECIYIONIUN s udp, OTPEIeSIONUX BO3PACT KIMEHTOB
(rer):
20, 43, 42, 25, 30, 23, 65, 22, 25, 22, 24, 35, 28, 25, 48, 46, 38, 28, 67, 24, 29, 47, 43, 49, 39
Crpynnupyiite KJIHEHTOB IO BO3pacTy B 3 Trpynmbl C paBHBIMM HMHTEPBAIaMU,
paccuuTaiiTe CpeiHUI BO3pacT KIMEHTOB B BHIOOPKE.

Cpennuii Bo3pacT

3ananue 3. Pa3paboTaiiTe TOBapHYIO OJUTUKY TAPUKMAXEPCKOM:
— OIpEeNIeIUTE ACCOPTUMEHT YCIYT U YKaKUTE €ro MUPOTY, MIyOHHY;

— OIpCACIINTC CITOCOOBI MMPOAJICHUA )KU3HCHHOI'O UKJIA YCIIYT;

— TMO3UIMOHHUPYHTE ycayry (Io0yi0) B perdoHe C MOMOIIBI0 KapThl KOHKYPEHTHOM
TTO3UIINH;

— pazpaloTaiiTe TOBapHBIM 3HAK, BBIJCIUB B HEM ACCOPTUMEHTHYIO U (UPMEHHYIO
4acTH.




3ananue 4. Pa3paboraiite s SPA-canoHa KOMMYHUKAIIMOHHYIO TTOJUTHKY:
— YKaXWTE BUJ, 1eNH, QYHKIUH PEKIIaMbl,

— ONpEeJNeNIUTE CPEJICTBA IPOJABIKEHHUS YCIYT,

— paspaboTaiiTe MaKkeT pEeKJIaMHOTO COOOIIEHUS B Ta3€Ty




IIpakTnueckas padora 14
Pa3paboTka pekJIaMHOI0 IPOEKTA OPraHU3aALMUHU

Lean paboThbl: HayduTbCs pa3pabaThIBaTh pPEKJIAMHBIE MPOEKTHI M OIEHUWBATh HX
3¢ (HEKTUBHOCTH

1. PexiiaMma — MapKeTHHTOBbIE JICHCTBUS, HAIIPABJICHHbIE HAa YBEIMYEHHE 00bEMOB
MPOJIaXK.

2. IIpoeKT 0JKEH BKIK0YaTh: TUTYJIbHBIN JINCT, COAEP/KAHNUE ITPOEKTA, 3AKITFOYCHUE.
[IpuBeTcTBYETCS UCIOIB30BAHUE MPUITOKEHUH.

3. ConepxaHue MPOeKTa JI0JKHO BKIIIOYATh CIIECAYIOLINE PA3Aebl:

Pestome dpupmsr:

- HaumenoBanue gupmsl,

- Anpec,

- Hanpasiienue unu BUj 1€ATENbHOCTH,

- PykoBoautenu ¢pupMel U pa3pabOTKH MPOEKTa,

- OpranuzalvoHHasi CTpYKTypa (GUpMBbL,

- TexHuueckas, IPOU3BOJACTBEHHAS U (PYHKIIMOHAJIbHAS XapaKTePUCTUKA
peasinzyemMoro ToBapa (QpyHKIUH, YCIOBHS IPOU3BOICTBA, COOTBETCTBUE CTaHapTaM KayecTBa,
JT3aiiH, YIIaKOBKa U TIp.)

3ananue 1. Pa3paboraiiTe NpoeKT NpOBEACHUS PEKIAMHON KOMITAHUH.

OupMeHHOTO HAUMEHOBAHUS (HAIMCAHHOE 0COOBIM MIPU(PTOM U LIBETOM)

Jlorotun



@upMeHHBbIE 1BETA

Pexmama

CueHnapuii pekIaMHOTrO pOJIMKa Ha T€JIEBUICHUN




3ananue 2. Paccuuraiite 3p)eKTUBHOCTH OT BHEAPEHUS PEKJIAMHOTO IPOEKTa

Dxonomuyeckasn 3¢hghexmueHocms peKiamHo20 NPoeKma.: eciu oouue pacxoovl Ha
pexaamy cocmasunu 129 meic. pyo.

PeknamHbili 0oxo0=

PeknamHasa npubbine

OALI1e NAcX0Ak! HA NeKAAMYV

Pexnamuas npubvine onpedensemcs nymem gbluucieHuss OONOJIHUMENLHO20 00X00d OM
KAd#c0020 NpuBIeueHHo20 peKiamou nokynamens. J{is ee pacdera HeOOX0 MO 3aTIOJTHUTH

CJIEIYIOIIYIO TaOJIHITY
Konuuecmeso Obvem gvipyuxu | Konuuecmeo Obvem evipyuxu | Pasnuya 2-1
noxKynameneti Ha | om npooa}c noxKynameinet Ha | om nPooaAdc (moic. pyo.)
01.04.201 3. (moic.pyo) 1 01.10.20132 (muic. pyo.) 2
762 556 785 965
3ananue 2. Co3naiite UMUK pupMaM, BIOpaB AJ1s IpUMepa oHy U3 pupm:
1) ®upma "HuxoTuH", NpOU3BOIUT CUTAPEThHI
2) Oupma "Jlerkuit xoa", BBIIIYCKaeT MYKCKYIO U KEHCKYIO0 00OYyBb Ha KaK/Iblil IeHb
3) ®upma, BHIITyCKAIOIIAs U3ACIHS 9yJI0YHO-HOCOYHOTO TPUKOTAXKA
4) ®upMma, OKa3bIBaKOLIAsd, AyIUTOPCKUE YCITYTH

5) ®upmMa, BBITYCKAIOIIAs XOJIOIUIbHUKA




3ananue 3. OTBEThTE Ha BOIIPOCHI.

1. Uto Takoe pekinama?

2. Kakue myHKTBI TOJKEH COJIepKaTh MPOEKT PEKJIAMHOM KOMITaHUuU?

3. Kak onpenenuts 3 (PEeKTUBHOCTH PEKIIaMHON KOMIIAHUN?




IIpakTHyeckas padora 15
CrpaTternueckoe MapKeTHHIOBOe IJIAHMPOBAHHE M KOHTPOJIb

Lean padoThl: HAYYUTHCS IPUMEHSATH CTPATETHYECKOE MAPKETHHTOBOE TIJIAHUPOBAHHUE U
KOHTPOJIb.

3ananue 1. [IpounTaiite 1€10BYIO0 CUTYalUIO U OTBETHTE HAa BOIIPOCHI.
Crparernueckoe njanuposanue Ha ¢pupme " Cupc"

B xonme 70-x romoB kopmopamms "Cupc, Pobax & Kommanu" yrpatuna cBoro
KOHKYPEHTOCIIOCOOHOCTh M CTOJIKHYJach C TEM, YTO HEKOTOpble HaOIIOAaTeny Ha3Balu
"Kpu3ucoM UMHIKa Mapku (upmbl'. Po3HMUYHAs TOProBis CTaHOBWIJIACH 3pPENION OTpacibio, U
KOHKypeHLIUs Oblia oTyassHHOM. [lokynarenu TpaTuiM yMEHbIIAOUIYIOCS YacTh CBOETO J0X0/a
Ha TOBAaphl JUTMTEIHHOTO TOJB30BaHUS, TaKue Kak OBITOBBIE MpuOOpHl U Mebens, rae "Cupc"
3aHMMaJla TPAJUIMOHHO CHJIbHBbIE mo3uuuu. Mexnay tem, "Cupc" MenneHHO pearupoBajia Ha
HE0OX0IMMOCTh MOJIEPHU3UPOBATh Ty YacTh CBOEH JEATENbHOCTH, KOTOpas CBsI3aHa C TOBapaMu
KPaTKOBPEMEHHOI'O IM0JIb30BaHMsI. [IOMBITKM MOJCTETHYTHh MPOJAXU IIyTEM CHUXKEHUS LEH
MPUBEJIM K 3HAUUTEILHOMY POCTY 0O0beMa HpoJa)k, HO Janu cHukeHue npudbuiu. CorjacHo
npesunenty gupmsl "Cupc" Jrxepomy Pocoy: "Ecnu "Cupc" xoTena BBIKUTH, HE TOBOPS YK€ O
paciiupeHu, TO Mbl JOJDKHBI ObUIM IIE€BENUThCS ObicTpee. [Ipuiino Bpemsi OXKUBUTH Hally
TOProByr0 0a3y, yJydlIUTh NPUOBUIBHOCTH M mepeBecTd "Cupc" B HOBBIE pa3BHBArOIIMECH
OTpAacJIH, TJIe MOKHO OBLIIO BOCIIOJIb30BATHCS €€ TPAJAULIMOHHO CUIBHBIMU CTOPOHaMU".

Hapsiny ¢ HekoTopbIMH JpyrMMH HW3MEHEHUAMHU, pykoBojacTBO "Cupc" pemunio
nuBepcupUIMpoBaTh  JAEATENBHOCTH  (UPMBI W NPOHUKHYTH B HOBBIE  oOnactu
npeanpuHuMarenbcTBa. OJHUM U3 MEPBBIX AEUCTBUM, NPEINPUHATHIX IS MOJAECPKKH HOBBIX
yCUJIMH B HamnpaBlIe€HUU TUBEpCUPUKAIMHU, OBbLIO CO3JaHHE KOPIOPATHUBHOIO KOMHTETA IO
CTpaTernuecKoMy IUIaHUPOBAHUIO, B COCTaB KOTOPOTO BOILIM PYKOBOJIUTENN OT/IEI0B TOPrOBIIH,
CTPaxOBaHUS U HEABM)KMMOI'O UMYIIIECTBA.

B mnauvane oOcyxaeHuil ObUTM OOJIBIIME PA3HOIIIACHS OTHOCHUTEIHHO HaIpaBICHUS
Oyayiiero pa3BuTHs KomMnaHuu. B To Bpems kak OJHU PYKOBOIMTEIU CUUTAIH, YTO KOMIIAHUS
JOJDKHA OCTaThCsl B CBOEW TPAJMLMOHHOM OTPACiM - PO3HUYHOM TOProBile, APYTHE XOTENH
paciiupeHusl JEesTeIbHOCTH B IMEPCHEKTUBHBIE OBICTPOPA3BUBAIOLIUECS OTPACIH, HAIpUMED,
TEJeCBs3b U JOMAallHME pa3BlieKaTelbHble MporpamMmbl. [l BBIpaOOTKHM  CTpaTeruu
nuBepcu(UKaK, KOTOPYIO OOJBIIMHCTBO YIEHOB KOMMTETAa MOIJIM MOJJIEPKATh, KOMHUTET
pa3paboTasl cucTeMaTH4eCKUI MPOLECC U3YYEHUS U OLIEHKH.

OTOoT mpolecc mpeanoiaral HM3ydeHHe LEeNbIX OTpaciedl ¢ LEeIbl0 BbISBICHUS
MOTEHIMATIBHBIX BO3MOKHOCTEH, UX POCTa U NPUOBLIM M BKJIKOYal aHaiu3 Toro, kak "Cupc"
MOXXET BHECTM B HOBOE€ [I€JI0 CBOMU CHUJIbHBIE CHEHU(PUYECKHE 3JIEMEHTHl - pemyTaluio,
MapKeTUHI WM (UHAHCOBYIO Mollb. KoMmMuTET omnpeaenssi OpUEHTHPbI, OTHOCAIIMECS K
BEJIMYMHE OTPACIM, MOTCHLUHUATBHOMY O00bEMY HpOJaX W MpUObUIM, OTPE3KY BPEMEHHU,
HeoOxoaumoro, utoOb "Cupc" ctan ocHOBHBIM (hakTopom. Kpome Toro, HOBBINM OU3HEC TOJDKEH
ObUT OPUEHTUPOBATHCA Ha MOTpeOUTENS U ObITh TaKUM, B KOTOpoM uMs U pemnyrauus "Cupc”
cTajia Obl KOHKYPEHTHBIM OTJIMYUTENIbHBIM MpU3HAaKoM. 1 HakoHel, 3TOT Ou3HeC JOJHKEH ObITh
YeM-TO, YTO MOXKET OCYILECTBIATHCSA Ha HALMOHAJIHLHOM YPOBHE IIPHU MOMOUIM COTEH Mara3nuHOB
PO3HUYHOM TOPrOBIIH, PACIIONIOKEHHBIX 110 BCEHl CTpaHe.

NmenHo »Ttu cuctematudeckue ycwius mnpuBenn K pemeHuto  gupmsr  "Cupc"
COCpPEOTOUNTHCS Ha (PUHAHCOBBIX yClIyrax JUig HMOTpeOUTEeNei - TOM, YTO celyac Ha3bIBaeTCs
"Cupc @aitnentn Heryopk" (dbunancoBas cerp "Cupc'"). "Cupc" obGmagasia MHOTHUMH
MpU3HAKaMU OpraHu3aluu (pUHAHCOBOTO OOCIY)XMBaHHUS HoTpedutesneil Omarogaps cBoum 26
MJIH. aKTUBHBIX CYETOB C PAaCUu€TOM I10 KPEJUTHBIM KapTOYKaM U BXOJIIEH B ee cocTaB pupme
"Omncreit Unmypanc Komnanu". Yeunus komurera npusenu kK npuodperenuto "{un Yurrep



& Konpnysn bankep" v K BHEAPEHUIO XOPOILIO NPUHATON KiMeHTamMu kaprouke "Jluckasep" - npu
3TOM HCIOJIb3YIOTCS KaHaJbl CObITA 10 MarasuHam.
1. Kax Brl cunraere, namenusna qu "Cupc" CBOIO MUCCHIO?

2. Kak 1meHHOCTH 4JIEHOB KOMHUTETa CTPATErMYE€CKOrO IJIAHWPOBAHUS TMOBIMSIN HA
WX OTHOIIIEHUE K MuBepcuduranun?

3. UTto BoCIpMHUMAETCSI pyKOBOJICTBOM KaK OCHOBHBIE CUJIbHBIE CTOPOHBI "Cupc"?
4. Cynsd 110 TeKCTy, KaKylo CTpaTeruuecKyro alnbTepHaTuBY BbiOpana "Cupc"?
5. Yto Bel nymaere OTHOCUTENBHO ITPOLIECCA, KOTOPBIA HCIIOIB3YETCSI KOMUTETOM

CTpaTeruuecKoro IIAHUPOBAHUS ITPU pa3pabOTKe IIaHa JUBEpCUPUKAIIIN?




IIpakTHyeckas padora 16
MapkeTHHT U PbIHOYHBbIE NO3MIHN KOMIIAHUH

Ieab padoThI: TONOJHEHNUE U 3aKPETUICHUE TEOPETUYECKUX 3HAHUH, ITOJIyYCHHBIX B
XO/JI€ JIEKIIMOHHBIX 3aHSATUHN U B MPOLIECCE CAMOCTOSITEIbHON pabOThI [0 U3YYEHHUIO PHIHOYHBIX
MO3ULHAA KOMITAaHUI

3ananue 1. [IpouTHTe CTaTHIO-CUTYALIMIO U OTBETHTE HA BOIIPOCHI.

Kommnanus Kodak Norge, npeacrasurens amepukanckoit THK B Hopseruu, npesiaraer
ToBapbl M ycnyru non mapkoi Kodak: pasmuunbie Bunel ¢oTomineHku, GporoobopynoBaHue,
YCIIYTH IO MPOSIBJICHUIO IJIEHKU U MeyaTaHuio ¢pororpaduil.

Ha priake doTonponykiuu dhupma zanumaet 50 %, xots B 60-x rr. oHa Biazaena 90 %
ppIHKa. ['71aBHbIE KOHKYPEHTbI, IMOTECHUBIINE KOMIIAHUIO, - IIBEACKHE (UPMBI, Ha JOJIIO
koTopbix npuxoautcs 30 % pblHKa yciyr, npenoctaBisieMbix (oToarenbe. OaHako Haubosee
CUJIBHBI KOHKYPEHT CeroiHs - 370 kommnaHus Fudji, Ha 10710 KOTOPOW MPHUXOIUTCS OKOJIO
Tpetu pbiHKa Qotonpoaykuuu. PykoonctBo Kodak Norge cumraer, yTo mpUYMHOM HOTEpHU
MPEeKHUX MMO3ULUH HAa pPbIHKE OblLIa HEIOCTaTOYHO ObICTpasi peaklus Ha H3MEHMBILIHECS
notpebHoctu nokynareneil. Kak Fudji, tak m Kodak Norge ycrymaioT pbelHOYHBIE MO3UIIMU
koMranuu Agfa B cdepe poToToBapoB /i mpodeccuoHaos.

Uro kacaercs LIEHOBOM KOHKYPEHIMH, 3/1€Ch BHIUTPHIBAIOT MECTHbIE HEOOJIbIINE (HUPMBI,
KOTOpBbIE, MOJb3YSICh TEM, YTO LIEHbl HA HOPBEXKCKOM pbIHKE Ha 15 - 20 % BbllIe, 4eM B JIpyrux
€BPOIENCKUX CTpaHax, MPEJCTABIIAIOT MOKYMATEsIM pa3Hble BUbI CKUJIOK.

[To qaHHBIM MapKETUHIOBBIX UCCIIEJOBAHUM, CpeHUM MOKynaTelb (POTONPOLYKIUHU -3TO
¢doToM00HUTEND, TOKYNAIOIINI 3TOT TOBap B HEOOJBIIMX MarasuHuMkax. PykoBonsuiuii cocra
Kodak Norge cuurtaer, uTo mokymnarens He 0co00 MHTEpecyeT MapKa MOKYINaeMOTo HU3Jeiusl.
[Tokymaercs Ta MpoaAyKIUs, KOTOPYIO MOKHO Jierdye u ObicTpee Bcero KynuTh. [lostomy Kodak
Norge cTpeMuTCs MOJYYUTh KaK MOXKHO 0O0JIbIlIe MECTa JUIsl BBIKJIAJKU B Mara3uHax.

MapkeTosoru noapasJensoT NoKynaTened GoToToBapoB Ha PO3HUYHBIX M ONTOBBIX, a
TaKKe JUCTPUOBIOTOPOB.

Kpome Toro nHeob6xoaumo OOJbIIOE BHHMaHHUE YAEISATh YAOBIETBOPEHHUIO CIIpoca
TUCTPUOBIOTOPOB, MPSIMOMY CHAOKEHHUIO TUIIEPOB, 3aHATHIX peajn3alueil crenalin3upoBaHHON
(bOTONMPOIYKIMH, a TAKXKE CHA0KEHUIO TUCTPUOBIOTOPOB Yepe3 NOCPETHUKOB.

Mapkeronoru u Menemkepel Kodak Norge ans cbopa unbopmanuu O pbIHKE
UCIOJIb3YIOT KaK BHYTPEHHHUE, TaK U BHEIIHUE UCTOYHUKU.

OCHOBHOM aKIIEHT B aHaJu3€ BHEIIHEW HHPOpMAIMK JENaeTcsi Ha BbISABICHUE
BIanenblieB  (poroobopymoBaHus, o0Opa3 JKM3HM U CHOCOO JOCyra IOTEHIIMAIBHBIX
noTpeduTenel, a He To, Kakue TpeOOBaHUs MPEABABIAIOTCA MHANBUAYAIbHBIMU MOKYNAaTEIIMU
K IIPOTYKIIUH.

HeoOxonumbl uccinenoBaHusi KOHKYPEHTOB, YTOOBI HCIIOJNB30BaTh MX IMPEUMYIIECTBA.
Tonbko Toraa noBeicuTcs 3PHEKTUBHOCTh MAPKETUHIOBBIX IPOTPAMM.

Menemxepbl CcUuTalOT, 4TO Uil 3(G(EKTUBHOIO IUIAHUPOBAHUS MApPKETUHTOBBIX
HCCIIEIOBAaHUM CJIeNyeT BBISIBUTH MPUOPUTETHBIE HANpPABICHUS, BHIOpATh MYTH MPAKTHYECKOIO
UCII0JIb30BAHUS PE3YIbTATOB aHAJIM3A.

Kakne o0bemMbl, METOABI W IUIAaH MAapKETHHTOBBIX HccienoBaHuil Bwl  Moxere
MPEIJIOKUTH KOMITAHUH ?




Kakue xpurepuu cerMeHTaluu U crnoco0 BbIOOpa LIEJIEBOr0 CErMeHTa IenecooOpa3Ho
HCI0JIb30BAaTh KOMITAHUU?

Kaxkune kaHannl cObITa SIBIISIIOTCS OCHOBHBIMM Ha AaHHOM PBIHKC U KaKUM o6pa30M
KOMITaHUSI MOKET OKa3bIBATh HAa HUX BIIHSHHUE?

KakoBbl koHKypeHTHble npeumyiiectBa Kodak Norge m kak MX MOXHO MNPUMEHHUTH
VIS TIO3ULIMOHUPOBAHUS €€ MPEIOKEHUs?




IIpakTHyeckas padora 17
AHaJm3 pe3yJabTAaTOB ONPOCA NMOTPedUuTe e

Ieap padoThl: HAYYUTHCS AHATTU3UPOBATH PE3yIbTaThl OIIpOca MOTpeduTeNen
3ananue 1. [IpouTHTe CTaTHIO-CUTYALIMIO U OTBETHTE HA BOIIPOCHI.

PaccmotpuM cutyanuio Ha peiHKe 4acoB SnoHuK. BHyTpeHHee NpOou3BOICTBO HAPYIHBIX
yacoB B SmoHMM nocturiio cymmsl B 285,1 mupna. ken B 1988 r., skcopr cocraBui 228,1
MIIpA. fieH, uMnoptT - 63,1 mupxa. iedn. BuyTrpennee norpebnenue cocrauio 120,1 mapa.
iieH. BuyTpeHHee mnoTpebiieHHME HUMIIOPTHBIX YacoB Bo3pociao A0 52,5 % ot oOuiero
noTpebsieHns, 3TO O3HAYaeT, 4YTO 3apyOeKHble MPOU3BOJUTENN KOHTPOJIUPOBaIM Ooiiee
MIOJIOBUHBI 00beMa Bcex nponax. Ilocneanue ronapl mokasanu, YTO BO3PACTaET CHPOC HA HaCh
TPAAUITHOHHBIE (CO CTPETKAMU).

SInoHckue GupMbl BBIITYCKAIOT MY>KCKHE U KEHCKHUE PYYHbIE Yachl KAK MEXaHUYECKUE U
KBapLEBbIE, TAK U IEKTPOHHBIE U TPAAUIIMOHHbIE. AHATM3UPYS U3MEHEHHUs, IPOUCXOASIIINE Ha
pPhIHKE HApyYHBIX 4YacoB, (UPMbI IPOBENH OINPOC SMOHCKUX MnoTpedurenein. OO0OIUB
[IOJIy4Y€HHBIE PE3YJIbTaThl, MO)KHO KOHCTaTUPOBATH CIIEIYIOIIIEE.

1) 10,1 % omnponieHHBIX M0JIb30BAIIUCH PaHEE YacaMu, U3TOTOBJIEHHBIMU B EBporie
wi Amepuke, a 14,5 % 1noabp3yroTcsi UMH B HaCTOSIIIIEE BPEMS.

BopIIMHCTBO XKEHIIMH UMEET OJIHY WUJIHU JIBE Iaphbl 4acoB.

2) B ocHoBHOM uackl mpuoOpeTaroT B KauecTBe mojaapka: 66,7 % oOmpoIlieHHbIX
KEHIIMH, UMEIOIIHX Yachl, MOJIYYMINA UX KaK MOJIapoK.

[IpousBoauTenu yacoB yOexaar0T MOTpeOuTenei B HEOOXOIUMOCTH IMOKYIaTh pa3HbIe
yacbl, 4TOObl OHUM TapMOHUPOBAJIU C OAEKIOM M COOTBETCTBOBaIM curyauuud. Ho Toib
Ko 22,7 % noTpedutenei CienyroT ITOMY COBETY.

35,9 % ompolIeHHBIX KEHIIUH yKa3ajdd Ha TO, YTO OHHU B JAJIbHEWIIEM XOTST HOCHUTH
Yachl SIMOHCKOTO Mpou3BoACTBa, 11,8 % - amepukaHCKOro WM eBpOINeNcKOro Mpou3BOJCTBa, a
40,0 % cxa3anu, 4To JJI HUX HE UMEET 3HaU€HUs, B KAKO! CTpaHe IMPOU3BEICHBI Yachl.

Haubonpmieil nonyasipHOCTbIO Yachl aMEPUKAHCKOIO M €BPOIEHCKOro MpOU3BOJCTBA
nosb3ytorcs cpenu 20-JIeTHUX M OJUHOKHMX JItojied, PaOOTHUKOB Pa3JIMYHBIX YUPEXKIAECHUN
U JUILIOMATOB.

BonbIIMHCTBO KEHIMH, KOTOpBIE XOTAT MOJIb30BaThCS YacaMHU AaMEpPUKAHCKOIO H
€BPOIIENCKOTr0 MPOU3BOJICTBA, OOBACHSIOT 3TO MPHUBJIEKATEIbHBIM JU3aHHOM.

enrpr yacoB Ha ypoBHe 20 000 iien m 30 000 iien ObuIM Ha3BaHbl Kak Haubosee
IpUeMJieMble Ul TOKyHaTelisd, HO MPHEMJIEMOCTb B 3HAYUTENbHOM CTENEHH 3aBHCHUT OT
YPOBHS €KEroJHbIX JOXOJIOB.

W3yunte ucxoaHyro HHDOpPMAIMIO U ONpeAenuTe, Kakue MNpoOJieMbl CTOSUIM Iepen
STIOHCKUMHU ITPOU3BOIUTENIIMA HApY4YHbIX YacoB B KOHIIE 80-X IT.




OnumuTre IIGJ'IGBOI\/’I CCTMCHT AIIOHCKOI'O pPbIHKA HAPYYHBIX YaCOB IJId HWHOCTPAHHBIX

bupm.

Kakue BBIBOJBI MOXHO cJelaTh Ha OCHOBE MPOBEIEHUS Ompoca 00 OTHOIICHUH
SITIOHCKUX MOTPEOUTENICH K HApy4YHBIM Yacam?

ChopmynupyiiTe peKOMEHAAIMH SIMOHCKUM (UpMaM - TPOU3BOJMUTENISIM YacoB B
OTHOIIIEHUH UX PHIHOYHOM MOJIUTHUKH.




IIpakTHyeckas padora 18
OgiajeHHe MeTOAMKON NMPOBeJAEHUS ONPOCOB NMOTPeduTe/IeH 110 BbISIBJICHHUIO
noTpedHOCTEM

ean padoThl: popMUpoBaHKE MTPAKTUUECKUX YMEHUH U HABBIKOB OBJIAICHUS
METOUKOM TTPOBEICHHS OIPOCOB IMOTPEOUTEINCH 1O BHISBICHUIO MIOTPEOHOCTEH.

3ananue 1. BriGepure moHpaBUBIIYIOCS BaM CUTYAIUIO JUIsl IPOBEIEHUS OINpoca MoTpeduTenei
10 BBISIBJICHUIO MIOTPEOHOCTEH:

a) kopmoparms «Pocrerexkom» xouer cobpaTs MHPOPMALHIO 00 OTHOIICHUH KIMEHTOB K
MpeUIaraeéMbIM yCIyram;

0) Ydumckuil rocyqapCTBEHHBIN KOJUIEK PaJMO’IEKTPOHUKH HCCIIENyeT CIpOC Ha
oOpasoBaTteNbHbIe YCIyTH 10 T. Y de.

B) Omeparop cBsizu «MTCy» npoBOIUT HCCIEOBAaHUE MHEHHUS KIHEHTOB C IIEJIbIO
BBISAABJICHU S HaHpaBJ'IGHI/II\/’I IMOBBIIICHUA KaUC€CTBA OKAa3bIBACMBIX YCIIYT.

I') Ballla CUTYyalus

ChopmynupyiiTe 1e51b orpoca

Ornpenenute METO HCCIICIOBAHUS

YKaxuTte opyiue UCCIeI0BaHUS

Ompenenure BBIOOPKY MTPOBEJCHUS UCCIICTOBAHMS

Bri6pats 1 000CHOBATH CIIOCOO CBSA3M C ayAUTOpUEH

Pa3paboraiite 6nank ankeTsl. [Ipu cocTaBieHnn aHKeTbl HEOOXOJMMO PYKOBOJICTBOBATHCS
CIICAYIOIIMMHU PEKOMEHIAIMSIMHE: B aHKETE JJOJDKHO HAHUTH OTpaskeHUE He MeHee 15 BOIpocoB;
aHKeTa JIOJDKHA OBITH MpEJICTaBIeHA B yI00HOUM hopMe 1 3aroTHeHus (He Oojiee ueM Ha
OJIHOM-JIBYX JicTax GpopmaTta A4) ¢ COOTBETCTBYIOIIMMHU MOSICHEHUSIMHU ISl PECIIOH/ICHTA.






Kaxkue Tumbl BompocoB BKIIFOUEHBI B aHKETY (yKa3aTh MO KaXIOMY BOTIPOCY)?
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IIpakTHyeckas padora 19
IIpoBenenne onpoca, 00padoTKa M aHAIU3 Pe3yIbTATOB

Hean padoThl: popMUpoBaHKE TPAKTUUECKUX YMEHUH U HABBIKOB OBJIAICHUS
METO/IMKOM aHalln3a pe3yabTaToB OIpoca

3amanwue 1. [IpoBeaute mpooOHBI onipoc ¢ 10 pecnoraentamu. OOpaboTaiiTe MaTepuabl.

Ne i/t | PecrionmeHt Ne i/t | Peciongent
1 6

2 7

3 8

4 9

5 10

3ananue 2. [1o 3aBepiieHun onpoca He0OX0AUMO 00paboTaTh pe3yabTaThl IPOBEIECHUS
AHKETUPOBAHHUSA U NOCTPOUTH AuarpaMmsl (10 -15 mt.).







3amanne 3. ChopMynupyiiTe BEIBO 0 PE3yJIbTaTaM OIMpoca.




IIpakTHyeckas padora 20 (ceMmuHapcKoe 3aHATHE)
MapxkeTHHT ycJayr

Heabr paGorpl: pacliupuTh 3HaHUSA OOydalOIIMXCS B cdepe MapKeTUHra yCiyr,
chopMUpOBaTh LIETH, 337aYd U METOJbl MAPKETUHIOBOM /EATEIbHOCTU B COOTBETCTBUU C
OCOOEHHOCTSIMU YCIIYT

3amanue 1. 3anummuTe KpaTKoe cojiep:kanune (OCHOBHBIE MOMEHTHI) TOKJIaJIa TI0 KaXI0H TeME.

CyiHocTh ¥ cofepkaHre MapkeTuHra yenyr. Kimaccuduxamus yciyr.

MapkeTuHr OaHKOBCKUH yCIyT

MapKeTI/IHFOBafl ACATCIIBHOCTDb Ha PBIHKE JIM3UHTOBBIX YCIIYI'




MapKkeTuHT TYpUCTUYECKUX YCIyT

Copep:xaHue MapkeTuHra B cepe 1ocyra u pa3piieueHui

MapkeTuHr uH(GOPMallMOHHO-KOHCAITUHTOBBIX YCIYT

MapkeTHHT CEpBUCHBIX YCIIYT




3ananue 2. OTBEThTE HAa BOIIPOCHI

[lepeuncnure NpUHATHE KAKMX MAPKETHHIOBBIX PELICHUI TpeOyeT MpOBeACHNUS MaPKETHHIOBOE
nccienoBanue?

HazoBute ncToOuHNKN NEpBUYHON HH(OPMALIMK O PBHIHKE.

[lepeurciuTe MUHYCHI TIOJIEBOTO UCCIIEIOBAHUS.

HazoBuTe oTIM4ns aHKETHI OT TECTa.

Kakue nocTonHcTBa CyIIECTBYIOT Y TAKOTO MeTo1a cOopa MHPOPMAILIMK O PhIHKE KaK MOYTOBBIN
ompoc?

Kaxkue nenocratku ects y Tene()OHHOTO HHTEPBHIO?




KaKI/IG METOIbI c6opa KAa4CCTBCHHBIX JAaHHBIX I/ICHOJ'IBSYIOTC?[ B MapKeTI/IHFOBBIX
UCCIETOBAHUIX?
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